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Isabel G Dovale

Network Developer, Gallagher Bassett Services, Inc.
2801 SW 149 Avenue

Suite 200

Miramar, FL 33027

Dear Ms, Dovaie:

This is a letter of support on behalf of Team Post Op, Inc. It is West Kendall Surgical Center’s sincere
hope to see Team Post Op, Inc. become the official DME provider for Miami Dade County Public Schools.
For approximately five years Team Post Op, Inc. has been providing DME services to patients at our
Center. Feedback from patients, family members, hospital staff, surgeons, and surgeons’ staff
universally agree that Team Post Op, Inc. provides outstanding customer service.

Their field service representatives are well trained and knowledgeable on all of their equipment and
provide clear instructions to all the patients. They are courteous and understanding to all patients and
family members. Moreover, they are reliable and provide timely delivery and pick-ups for all products at
patients home and do so based entirely on the patients needs. Their entire team servicing the Miami-
Dade County area is bilingual and very friendly. Furthermore, something | consider critical is that all of
their service representatives have been properly screened, fingerprinted, and approved by the State of
Florida to engage in Home Medical Equipment delivery. Additionally, from the feedback | have been
given, their equipment is in excellent condition.

| have been in this business for a long time and | can genuinely say that Team Post Op, Inc. is the best
DME company | have seen in Florida. Personally, | know for a fact they have gone above and beyond to
make sure they provide every patient with outstanding care.

e

Respectfully,

Ron Zelhof
Vice President of Operations

WEST KENDALL SURGICAL CENTER
11801 SW. 90THSTREET + SUITE 202 + MAM, FLORIDA 33186

305.595.2414 + FAX 305.595.5140
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Isabel G. Dovale

Network Developer, Gallagher Bassett Services, Inc.
2901 SW 149" Avenue, Suite 200

Miramar, FL 33027

Dear Ms. Dovale:

This letter is on behalf of Team Post Op. | highly recommend their services. Team Post Op has been
providing care to the patients that come into our Center for approximately six years. Team Post Op has
excelled in the service rendered to our patients. All feedback from patients and their family members,
surgeons and hospital center staff has been above and beyond satisfactory. We have had extraordinary
feedback from all of our patients and family members from Team Post-Op products and customer care.

Team Post Op go beyond and above when it comes to their customer service, just one phone call they
are rapidly available. Their staff is very knowledgeable on their equipment and provides easy and clear
instructions to all the patients as needed. Team Post Op is always willing to adjust themselves in order
to provide the optimum patient care possible.

Sincerely,

Jeanette Valladares
Operating Room Superviser

WEST KENDALL SURGICAL CENTER
11801 SW. 90THSTREET + SUITE 202 + MIAML FLORIDA 33186

305.595.2414 + FAX 30b.595.5140
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Isabel G. Dovale
Network Developer, Gallagher Bassett Services, Inc.
2901 SW 149™ Avenue, Suite 200

Miramar, FI 33027

This letter is to confirm services rendered from Team Post Op. This company has been servicing our
Center for approximately five (5) to six (6) years and the service they have provided for the center and
the patients have been exceptional. Their staff goes above and beyond their call of duty for the doctors
and patients | can’t speak well enough about the quality of the products.

Our patients are extremely happy and the results are suburb with the GameReady Cold Thearapy
Machine, CPM, Bracing and any of the DME needed equipment. Team Post Op is always willing fo
accommodate patients, doctors and our center to any situation necessary and is devoted to patient

care.

Sincerely,

Glenda Martinez
Business Office Manager

WEST KENDALL SURGICAL CENTER
11801 SW.20THSTREET « SUITE 202 + MIAM]L FLORIDA 33186

305.595.2414 « FAX: 3055855140
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Isabel G Dovale

Network Developer, Gallagher Bassett Services, Inc.
2901 SW 149 Avenue

Suite 200

Miramar, FL. 33027

Dear Ms. Dovale:

This is a letter of support on behalf of Team Post Op, Inc. tt is West Kendall Surgical Center's sincere
hope to see Team Post Op, Inc. become the official DME provider for Miami Dade County Public Schools.
Team Post Op, Inc. has been providing DME services to patients at our facility for five years. Qur
patients, staff members and doctors have all provided positive feedback on the exceptional and
professional service Team Past Op, Inc staff has provided. '

All field service representatives are well trained and knowledgeable and provide clear instructions to ali
the patients as well as providing patients with information on their insurance coverage prior to any
service. Moreover, they are reliable and provide timely delivery and pick-ups for all products at
patients’ home and do so based entirely on the patients needs. Team Post Op team are fully bilingual.
Furthermore, something 1 consider critical is that all of their service representatives have been properly
screened, fingerprinted, and approved by the State of Florida to engage in Home Medical Equipment
delivery. Additionally, from the feedback | have been given, their equipment is in excelient condition.

| have been in this business for a long time and | can genuinely say that Team Post Op, Inc, is the best
DME company | have seen in Florida. Personally, | know they have gone above and beyond to make sure

they provide every patient with outstanding care and service.

Sincerely,

Zacha M. Minaya
Materials Manager
West Kendall Surgical Center

WEST KENDALL SURGICAL CENTER

11801 S.W. 90TH STREET + SUITE 202 » MIAMI, FLORIDA 33186
305.585.2414 « FAX: 305.595.5140 +» WWW. SURGERY-PARTNERS.COM




JurLio Rosra, M.D., EA.C.S.

Orthopaedic Surgery * Sports Medicine  Knee and Shoulder Surgery * Joint Replacement
Board Certified Orthopaedic Surgery ¢ Board Certified Sports Medicine
Fellow American Academy of Orthopedic Surgeons

January 5, 2012

Isabel G. Dovale

Network Developer, Gallagher Bassett Services, Inc.
2901 SW 149™ Avenue, Suite 200

Miramar, FL 33027

This is a letter of recommendation en behalf of Team Post Op, Inc. Our office has been using Team
Post Op for about 3 years. They handle the majority of all our DME equipment mostly including the
GameReady Cold Therapy Pneumatic Compression Machine, and the CPM. Team Post Op is always
willing to accommodate patients, doctors, and doctor’s staff. The patients always give us positive
feedback on their performance and equipment. The patients have stated that their customer service is
excellent and professional. All appointments our done in timely matter delivery and equipment
instructions are well provided for use.

Team Post Op is our office’s first choice when it comes to providing DME services. We sincerely hope
that you allow them to become an in-network provider.

. Thank you for your.consideration to this request.

Sincerety

Juli la, M.D., P.A.

Galloway Medical Pavilion » 7600 SW 87th Avenue, Suite #102 » Miami, FL 33173
Phone: (305) 275-6770 ¢ Fax: (305) 275-6440



11801 S.W. 90th Street, Suite 101

FeLix A. STANZIOLA, M.D., F.R.C.S. (C) Miami, Florida 33186

QOrthopaedic and Joint Reconstructive Surgery Tel.: 305-595-0719
Diplomate American Board of Orthopaedic Surgery Fax: 305-595-2154
Diplomate in Crthopaedic Surgery

Royal College of Surgeons of Canada

Feliow, American Academy of Orthopaedic Surgeons

Isabel G. Dovale

Network Developer, Gallagher Bassett Services, Inc.
2901 SW 149™ Avenue, Suite 200

Miramar, Ft. 33027

Dear Isabel G. Dovale,

This letter is to confirm services rendered from Team Post Op for Dr. Felix A. Stanziola’s patients. We
have worked closely with Team Post Op with all our surgery patients and are extremely satisfied with
the services they have provided for our patients. We are proudly to say that we have working with them
for over 5 years with excellent feedback. The staff members are very understanding, professional,
courteous, and helpful in all situations. They have excellent communication skills with eur office and our
patients. There equipment is always in excellent condition. We use Team Post Op for all our GameReady
cold therapy machine, CPM, Bracing and any other DME equipment that our patients may need.

We highly recommended them to any one that needs any of their services.

Sincerely,

Ana Maria Llana
Surgical Coordinator
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January 8, 2012

Isabel G. Dovale

Network Developer, Gallagher Bassett Services, Inc.
2901 SW 148th Avenue, Suite 200

Miramar, FL 33027

I'am writing this letter in support of Team Post Op, Inc. | consider all aspects of post operative care
critically important. The DME provider is an extension of my office and therefore | am particularly
stringent on which companies | allow my patients to be serviced by. Without doubt the top DME
provider in South Florida is Team Post Op, Inc. | have worked with them over the past 5 years and
their fevel of commitment is unmatched.

My patients attest to their outstanding customer service, My office staff says they are clearly the
most professional DME provider they interact with and from my perspective, they have a great
understanding for the fechnical aspects of their products. Additionally, since | have worked with
them over the past 5 years, they are very familiar with all of my protocals. They always outfit rriy
patients with the exact settings required for all CPM devices. Moreover, they do not play games
and substitute one product for another due to inventory issues. For instance when | ask for a
gameready | know that is exactly what the patient will get.

It is my belief that Team Post Op, Inc. enhances patient exper;ences and outcomes due to
outstanding service and quality equipment.

For a mulfitude of reasons, | am hopeful that Team Post Op, Inc. is awarded this contract.

~ If you have any questions please feel free to cafl me af (305) 595-1317.

Dr. David Font-Rodrigues M.D.

LS

arid oo o~

WEST KENDALL MEDICAL PAVILION CORAL GABLES
11801 SW 90 ST 747 PONCE DE LEON
SUITE # 201 SUITE # 508

MIAMI, FL 331876

PH: 305-505-1317

FAX: 305-595-0157

CORAL GABLES, FL. 33134
PH: 305-595-1317
FAX.305-585-0157
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RTHOPAEDIC & SPORTS
EDICINE CENTER OF MIAMI _
ORTHOPAEDIC SURGERY ' : Daniel G. Kalbac, M.D., FA.CS.
Sam Ash, M.D.
January 6, 2012

Gallagher Bassett Services, Inc
2901 SW 149 Avenue

Suite 200

Miramar, F133027

Dear Ms Dovale:

On behalf of Team Post Op, Inc, the office of Orthpaedic & Sports Medicine Center of
Miami, we would like to recommend them as a.provider with your company. Our
physicians and office have been very satisfied with the quality service the company and
representatives have provided for our patients.

We have not had any complaints from our patieﬂ;ss or fellow medical staff in the time we

- have been using Team Post Op, Inc. They have been providing services for our patients

for the approved carriers and self pays for over 4years.

If you may have any questions, please feel free to contact my office manager Kimberly
Bockman at 305-661-7601.

Sincerely, .

Daniel G. Kalbac, MD .
Orthopaedic & Sports Medicirie Center of Miami .

6701 Sunset Drive « Suite 201 = South Miami, Floricda 33143
Mail address: P.O. Box 430430« South Miami, Foricda 33243
Telephone: (305) 661-7601 = Fax: (305) 661-0154
www.miamisporisdoc.com



Joseph . Fernandez, M.D., FAAQ.S,
Chief Department of Orthopaedics Baptist Hospital
Cilnical Asslstant Professor University of Miami

Sam Ash, M.D., FAAO.S.
Non-Operative Orthopasdics and Rehablitation

MEM

miami aports medicine
P Ralph Doermer, M.S., PA-C

Physician Assistant Certified
Orthopaesdic Surgery and Sports Maedicine

Matthieu Myers, M.M.S., PA-C
Physliclan Assistant Certified
Crthopaedic Surgsry and Sports Medicine

January 9, 2012

Isabel G. Dovale

Work Developer, Gallagher Bassett Services, Inc.
2901 S.W. 149 Avenue Suite 200

Miramar, Florida 33027

Ms. Dovale it is with pleasure that | write a letter regarding TEAM POST OP, Inc. who ! have-
been working with almost exclusively for the past five years. | began using several companies
to supply my patients with necessary DME Services including braces, CPM's and Cry-o-
therapy machines. :

| can now say unguestionably they have always gone above and beyond the call of duty and
service my patients consistently with 100% reliability on every occasion that | have ever used
them. Eventually several years ago | began using them exclusively for every product that they
serviced. Probably the most important aspect of their care however involves the fact that
nearly every patient that they service goes out of the way to tell me how pleasant and
informative their technicians and delivery people are. From my aspect it is critical because it
truly makes the patient feel comforted in knowing that there is a team approach to getting them
better as soon as possible.

In summary | would recommend TEAM POST OP without reservations and | am sure that you
would be extremely pleased with their efficiency commitment reliability and demeneanor.

If you have any further questions lease do not hesitate to contact me.
Sincerely yours, .

Joseph I. Fernandez, M.D.

Diplomate, American Board of Orthopaedic Surgery

Chief, Depariment of Orthopaedic Surgery, Baptist Hospital

Clinical Assistant Professar, University of Miami Department of Crthopedics

D: 09/01/12 T: 09/01/12
JIF/mh/331740

Baptist Medical Arts Building  East Tower ¢ 8940 North Kendall Drive, Suite 101-E o Miami, Florida 33176
=567

Baptist Medical Arts Building - East Tower 8240 No%w%(oenc? rlve éune 18‘P E (5/7 amrSI-q,orlda 33176, O: 305.275.5677 - F: 305.275.6560.



FeLix A. Stanzioa, M.D., FR.C.S. (c) 11eor S gﬁizrﬁfifé;iﬁz'?slgé .

Orthopaedic and Joint Reconstructive Surgery Tel.: 305-595-0719
Dipiomate American Board of Orthopaedic Surgery Fax: 305-595-2154
Diplomate in Orthopaedic Surgery '

Royal College of Surgeons of Canada

Fellow, American Academy of Orthopaedic Surgecns

Isabel G. Dovale

Network Developer, Gallagher Bassett Services, inc.
2901 SW 149" Avenue, Suite 200

Miramar, Fl. 33027

Dear Isabel G. Do\fale,

This letter is to confirm services rendered from Team Post Op for my patients. We have worked closely
with Team Post Op with all our surgery patients and are extremely satisfied with the services they have
provided for our patients. We are proudly to say that we have working with them for over 5 years with
excellent feedback. The staff members are very understanding, professional, courteous, and helpfulin
all situations. They have excellent communication skills with our office and our patients. There
equipment is always in excelient condition. We use Team Post Op for all our GameReady cold therapy
machine, CPM, Bracing and any other DME equipment that our patients may need.

We highly recommended them to any one that needs any of their services. | have also known lhovany
Mendez personally for over 10 years. She is a very understanding person and extremely helpful in all
situations.

Sincerely, .-

o




Arturs Corces, MD.
Joint Recongtructive

" Orthopaedic Surgary
Diractor, Implant Service

David Font-Rodriguez, M.D.
Shoulder and Hhow

Drihopaedc Surgery
Director, Shoulder Servica

Mauricio F. Rerrera, MD.
Sports Medicine,
Arthroscoplc Surgery

Amar Rajadiryakshia, MD
AT and Padiatrie
Spina Surpeon

Liam MeCartiy, MD.
Pain Management
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For Joint Reconstruction

Dear Mrs Dovale:

This is a letter of recommendation for Team Post-OP. They
have been my DME company of choice for the past 5 years
and have had nothing but great service from them ever
since. Since most of my patients require DME after surgery
such as ice machines, CPM's, braces,Gameready, etc, I have
had much interaction with them. They have been very
professional and very service-oriented from the beginning.

Overall, my patients report to me that their representatives
are well-trained, technically oriented regarding their
equipment and very friendly upon their presentation. It also
helps that most of them are bilingual, as many of our

“patients speak only Spanish.

Bottom line, I recommend them highly to become the official
DME provider for Miami Dade County Public Schools. Their
service and equipment is outstanding, but best of all, they
really take care of my patients. At the end of the day, happy,
well taken cared of patients is my biggest requirement, one
that they fulfill to the highest degree.

Please feel free to call me with any questions.

Mauricio F. Herrera, MD
Orthopaedic Surgery
Specialty in Sports Medicine & Arthroscopy

WEST KENDALL MEDICAL PAVILION CORAL GABLES

11801 SW 90 ST 747 PONCE DE LEON
SUTE # 201 SUITE # 505

MIAMI, FL 331876 CORAL GABLES, FL 33134
PH: 305-585-1317 PH: 305-595-1317

FAX: 305-695-0157 FAX: 305-595-0157



Arturo Corcas, MD.
Jont Reconstruetive

Orthopaedc Surpery
Director, impiant Sorvice
David Font-Rodeiguez, M.
Shouider and Ehow
Orthopaedic Surgery
Director, Shoulder Service
Mauricio F. Herrera, M.
Arthroscopic Surger'y
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Liam MeGarthy, M.
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Dear Mrs Dovale:

This is a letter of recommendation for Team Post-OP. They
have been my DME company of choice for the past 5 years
and have had nothing but great service from them ever
since. Since most of my patients require DME after surgery
such as ice machines, CPM's, braces,Gameready, etc, I have
had much interaction with them. They have been very
professional and very service-oriented from the beginning.

Overall, my patients report to me that their representatives
are well-trained, technically oriented regarding their
equipment and very friendly upon their presentation. It also
helps that most of them are bilingual, as many of our
patients speak only Spanish.

Bottom line, I recommend them highly to become the official
DME provider for Miami Dade County Public Schools. Their
service and equipment is outstanding, but best of all, they
really take care of my patients. At the end of the day, happy,
well taken cared of patients is my biggest requirement, one
that they fulfill to the highest degree.

Please feel free to call me with any questions.

Mauricio F. Herrera, MD
Orthopaedic Surgery
Specialty in Sports Medicine & Arthroscopy

WEST KENDALL MEDICAL PAVILION CORAL GABLES

11801 SW 90 ST 747 PONCE DE LEON
SUITE # 201 SUITE # 505

MIAMI, FL 331876 CORAL GABLES, FL 33134
PH: 305-585-1317 PH: 305-595-1317

FAX: 305-595-0157 FAX: 305-585-0157



Arturo Corees, M.
Joint Reconstroctive

Dirgctor, impiant Service

David Font-Rodriguez. M9.
Shoukder and EDow

Dirgctor, Shoukler Service

Mauriclo f. Herrera, MO,
Arthrescoplc Surgery
Amar Rajahyaksii, MB

Adult and Podiatric
Sping Surgeon.

Liam McCartiry, MD.
Pain Management
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For Joint Reconstruction

Dear Mrs Dovale:

This is a letter of recommendation for Team Post-OP. They .
have been my DME company of choice for the past 5 years
and have had nothing but great service from them ever
since. Since most of my patients require DME after surgery
such as ice machines, CPM's, braces,Gameready, etc, I have
had much interaction with them. They have been very
professional and very service-oriented from the beginning.

Overall, my patients report to me that their representatives
are well-trained, technically oriented regarding their
equipment and very friendly upon their presentation. It also
helps that most of them are bilingual, as many of our
patients speak only Spanish.

Bottom line, I recommend them highly to become the official
DME provider for Miami Dade County Public Schools. Their
service and equipment is outstanding, but best of all, they
really take care of my patients. At the end of the day, happy,
well taken cared of patients is my biggest requirement, one
that they fulfill to the highest degree.

Please feel free to call me with any questions.

Mauricio F. Herrera, MD
Orthopaedic Surgery
Specialty in Sports Medicine & Arthroscopy

WEST KENDALL MEDICAL PAVILION CORAL GABLES

11801 SW 90 ST 747 PONCE DE LEON
SUITE # 201 SUITE # 505

MIAMI, FL 331876 CORAL GABLES, FL 33134
PH: 305-595-1317 PH: 305-596-1317

FAX: 305-595-0157 FAX: 305-595-0157
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John W. McQuichen, M.D.
President and C.E.O.
Hip Surge
Greg%ryri)?Mumon, M.D.
Surgory of tha Spine
'Dhﬂ “p c"lﬂ" MOU!
Knea and Ankie Surgary
Richard L, Shl-lrlh M.D.
. Hand Surgary
Hugh B. Morris, M.D.
Kitp snd Knee Anhyitly Suriary
Sporis Med!cina and Anhrascopy of
tho Knuo and Bhavldar
Richard M. Konsons, M.D.
Reconatugiive Surgary of (he Knew
Soaorts Modlelne
Reginald L, Tall, M.l
urgery of the Spipe
John A, Papa, M.D-
Fool and Ankle SuruerB
Brizn K. Barnard, M.D.
Hand Surgery
Anthiowcopld and Rocensiniciive
Surgwry af the Elbow and Shoulder
Janat M. Roblson, M.D,
Arthigscopls and Reconslrustive
Surgery of the Knee
Coneral Onthopacdics
Adam S, Festlehal, MDu
Hand Surgeryy
Pedlatrde Qrhopacdie Surgery
Jesoph B, Billings, D.O\
Afthratespla and Reconiiugtive
Surgery of 1he Koo, Hip god
Shoulder
Sports Medicine
Colleen M. Zittel, MiD,
Rehablitiaen Medleine
pnd Electrodlagnosls
Wadih 3, Macksoud, M.D,
Hand SumenI .
Ehauider and Elbow Surgery
Mary Lynn Brawn, M.D.
Mand Surgry
Jeffrey A. Deren, M.D.
Hand Surgery
Cralg M. mintzer, M.D.
Sparis Medicine / Arthrasesple
Surywry of the Shouldor and Xnos
Kenneth A. Kruming, M.D.
Arthroseopie and Resansiciiva
Suryary of tho Knee / Sporis
Medicie
Ganerat Qrthopagdicy
Mirk A ?ehlmer. Mp,
uigery of the Sping
Michael V. Jaklanskl, M5,
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Surgery of the Ktwe and Fhoulder
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teven C, Choung, M.D.
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Hand Surge:
Shoulder IHIJE"I:IW Surgary
Physician Asalstznia
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Skip Repase, PAC
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Cavid M, Casielle, PA-C
Rohor W, White, PA-C
Sarah M, Rlchardsen, PA-C
Ioffray A, Wright, PA-C
Bucky Besd, ARNP
Charley May, Exseutlve Directar

(Fax)

No. 3641 P, 1/1%/9%

JEWETT ORTHOPAEDIC CLINIC, P.A.

Eugono L, Jowatt, MLD, (1900-1987)

£ 1285 Orange Ave,, Wintar Park, FL 32788 = Phone: 407-847-2287 » FL WATE LINE 1.800-432-8635
€ EQUTH BERMINOLE MED|GAL PLAZA, BY5 W. 8.R. 434, Sults 210, Longwoed, FL 32750+ Fhone; 407-767-4610
& MEDPLEX, 7300 Sandiake Commaens Boulevard, Sults 127, Grlando, FL 32810  « Phonat 407.345.18448
€ INTERNATIONAL PLAZA, 9461 Tachnelopleal Ave., Sults 15, Qriandg, FL 22817 « Phone: 407-380-8705
€ DOWNTOWN ORLANDO OFFICE, 2878 B. Oscanls Avenus, Oriande, FL 32808 » Phona: 407:238.0404
€ A0Y 9PORTSPLEX, 8701 Maftiand Summil Boulsvérd, Orlando, FL §2810 ¢ Bhona; 407-216-4124
& GRTHOPARNIG AONVENIENT AARE CENTER /7 Minnaeota Avenua Offlee » Phone; 407-589-3710
B01 8. Orlando Ave., Bulte A-K, Wintar Park, Fl 32789
Maln FAX # 407-843-1391 * wabelle; www.]awettortho.oom
June 8, 2010

To whorm it may congern in Conlraating:

This is & supperl letter on bahalf of Team Pogt Op, ine, It1s our dealra to eea Team Poat Op
heeame an ih-Netwerk Pravidar, Our office has besn using Team Past Op for over two yaars.
They handle a large varlety of our DME services, and the feadbsok from the patlents [s
always paslitiva, They ara fully Inaured, bonded and licenzed provider with AHCA and BOC
credentialing. Aside frem thelr representatives always beinp professional, knowledgeable,
courleous, and reliable, their equipment is in excellant canditlon. Most impertantly tha
patlents elways pravide feedback Team Past Op Is our office's first chelee when it comes {o
providing DME services. Wa ainserely hope thal you allow them te become an In-netwark

" provider,

“Thank you for your cgnslidearation to this request.

CELEBRATING OVER 70 YEARS OF ORTHORAZED!IC LEALENSHIP
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To whom it may concern in Contracting:

This is a support letter on behalf of Team Post Op, Inc. It is our desire to see Team Post Op become an
In-Network Provider. Our office has been using Team Post Op for over two years. They handle a large
variety of our DME services, and the feedback from the patients is always positive. They are fully
insured, bonded and licensed provider with AHCA and BOC credentialing. Aside from their
representatives always being professional, knowledgeable, courteous, and reliable, their equipment is in
excellent condition. Most importantly the patients always provide feedback. Team Post Op is our office's
first choice when it comes to providing DME services. We sincerely hope that you allow them to become
an in-network provider.

Thank you for your consideration to this request.

" Respectfully,
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WEST KENDALL SURGICAL CENTER

11801 S.W. 80TH STREET + SUITE 202 + MIAMI, FLORIDA 33186

305.595.2414 + FAX: 305.595.5140 = WwWW, SURGERY-PARTNERS.COM
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To whom it may concern in Contracting:

This is a support letter on behalf of Team Post Op, Inc. It is our desire to see Team Post Op become an
In-Network Provider. Our office has been using Team Post Op for over two years. They handle a large
variety of our DME services, and the feedback fram the patients Is always positive. They are fully
insured, bonded and licensed provider with AHCA and BOC credentialing. Aside from their
representatives always being professional, knowledgeable, courteous, and reliable, their equipment is in
excellent condition. Most importantly the patients always provide feedback. Team Post Op is our office's
first choice when it comes to providing DME services. We sincerely hope that you allow them to become
an in-network provider.

Thank you for your consideration to this request.

Respectfully,

WEST KENDALL SURGICAL CENTER

11801 S.W. 90TH STREET + SUITEZ202 « MIAMI, FLORIDA 33186

305.525.2414 + FAX: 305.595.5140 + WWW SURGERY-PARTNERS.COM



| Josepu L. Fernanpez, M.D., FA.C.S.

Orthopaedic Sports Medicine » Arthroscopic Surgery Diplomate, American Board of Orthopaedic Surgery
Knee and Shoulder Reconstruction « Joint Replacement Fellow, American Academy of Orthopaedic Surgeons

August 19, 2010

To Whom It May Concern:

This is a support letter on behalf of Team Post Op, Inc. Itis our desire to see Team Post
Op become an in-Network Provider. Our office has been using Team Post Op for over
two years. They handle a large variety of our DME services, and the feedback from the
patients is always positive. They are fully insured, bonded and licensed provider with
AHCA and BOC credentialing. Aside from their representatives always being
professional, knowledgeable, courteous, and reliable, their equipment is in excellent
condition. Most importantly the patients always provide feedback.

Team Post Op is our office’s first choice when it comes to providing DME services. We
sincerely hope that you allow them to become an in-network provider.

Thank you for your consideration to this request.
Respectfull
M2

| Joseph I. Fernandez, M.D.
Chief of Orthopaedics,
Baptist Hospital of Miami

Baptist Medical Arts Building + East Tower ¢ 8940 Southwest 88th Street, Suite 101-E * Miami, Florida 33176
Telephone: 305-275-5677 « Fax: 305-275-6560



11801 SW 90th Street, Suite 203

CESAR E. CEBALLOS, MD, FAAQS  Board Certified in
Orthopaedic Surgery & Miami, Florida 33186
Sperts Medicine 305.596.2828 f: 305.596.6446

To Whom It May Concern:

This is a support letter on behalf of Team Post Op, Inc. It is our desire to see Team Post
Op become an In-Network Provider. Our office has been using Team Post Op for over
two years. They handle a large variety of our DME services, and the feedback from the
patients is always positive. They are fully insured, bonded and licensed provider with
AIICA and BOC credentialing. Aside from their representatives always being
professional, knowledgeable, courteous, and reliable, their equipment is in excellent
condition. Most importantly the patient’s always provide feedback. Team Post Op is our
office’s first choice when it comes to providing DME services. We sincerely hope that
you allow them to become an In-Network Provider.

Thank you for you consideration to this request.

Respectfully,

oo Catorer



Feuix A. STANZIOLA, M.D., F.R.C.S. (c)

Orthopaedic and Joint Reconstructive Surge 11801 S.W. 90th Street, Suite 101
Diplomate American Board of Orthopaedic Surgery gery Miami. Florida 33188
Diplomate in Orthopaedic Surgery Tol.: 305-595-0718
Royal College of Surgeans of Canada Fax: 305-505-2154

Fellow, American Academy of Orthopaedic Surgeons
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To whorm It may concern In Contracting:

This is a support letter on behalf of Team Post Op, Inc. It is our desire to see Team Post Op become an
In-Network Provider, Our office has been using Team Post Op for over two years. They handle a large
variety of our DME services, and the feedback from the patients is always positive. They are fully
insured, bonded and licensed provider with AHCA and BOC credentialing. Aside from their
representatives always being professional, knowledgeable, courteous, and reliable, their equipment is in
excellent condition. Most importantly the patients always pr'bvide feedback. Team Post Op is our office's
first choice when it comes to providing DME services. We sincerely hope that you allow them to become
an in-network provider.

Thank you for your consideration to this request.

/

Respe{:tf Iy,




Amar Rajairysksha, M3
Adutt and Peckairic
Spine Surgery.

Pain Management

Lary Goykman DPM
Ankis and Feat Sirgary
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To whom it may concern in Contracting:

This is a support letter on behalf of Team Post Op, Inc. It is our desire to see Team Post Op become an
in-Network Provider. Our office has been using Team Post Op for over two years. They handle a large
variety of our DME services, and the feedback from the patients is always positive. They are fully
insured, bonded and licensed provider with AHCA and BOC credentialing. Aside from their
representatives always being professional, knowledgeable, courteous, and reliable, their equipment is |
excellent condition. Most importantly the patients always provide feedback. Team Post Op is our office
first choice when it comes to providing DME services. We sincerely hope that you allow them to becom

an in-network provider.
Thank you for your consideration to this request.

Respectfully,

Lot ot St

WEST KENDALL MEDICAL PAVILION CORAL GABLES
11801 SW S0 ST 747 PONCE DE LEON
SUITE # 201 SUITE # 505

CORAL GABLES, FL 33134
PH: 305-595-1317
FAX:305-595-0157

MIAML, FL 331876
PH: 305-595-1317
FAX: 305-585-0157



Arturs Corces, MA.
Jaint Racenstructive

Directer, Implaii Sarvice

David Fent-Redrigmz, MB.
Shaultior s Elw

Directar, Shoulder Sarvice

Maricie F. Herrera, ML
Arthrescapic Surpery
Amar Rajadiryaksia, MB

Adult and Pediatric
Spine Surgery.

Lissw McCarthy, MA.
Pain Managesent

Cary Gaykman DPM
Ankla and Fest Surgery

Miami
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" To whom it may concern in Contracting:

This is a support letter on behalf of Team Post Op, Inc. It is our desire to see Team Post Op become an
in-Network Provider. Our office has been using Team Post Op for over two years. They handle a large
variety of our DME services, and the feedback from the patients is always positive. They are fully
insured, bonded and licensed provider with AHCA and BOC credentialing. Aside from their
representatives always being professional, knowledgeable, courteous, and reliable, their equipment is i
excellent condition. Most importantly the patients always provide feedback. Team Post Op is our office’
first choice when it comes to providing DME services. We sincerely hope that you allow them tc becom

an in-network provider.
Thank you for your consideration to this request.

Respectfully,

%&J—‘»M’m

WEST KENDALL MEDICAL PAVILION CORAL GABLES
11801 SW 80 ST 747 PONCE DE LEON
SUITE # 201 SUITE # 505

CORAL GABLES, FL 33134
PH: 305-595-1317
FAX:305-595-0157

MIAMI, FL 331876
PH: 305-595-1317
FAX: 305-595-0157



JuLio RoBLA, M.D., FA.C.S.

Orthopaedic Surgery ® Sports Medicine ® Knee and Shoulder Surgery ® Joint Replacement
Board Certified Orthopaedic Surgery # Board Certified Sports Medicine
Fellow American Academy of Orthopedic Surgeons

To whom it may cancern in Contracting:

This is a support letter on behalf of Team Post Op, Inc. It is our desire to see Team Post Op become an
In-Network Provider. Our office has been using Team Post Op for over two years. They handle a large
variety of our DME services, and the feedback from the patiénts is always positive. They are fully
insured, bonded and licensed provider with AHCA and BOC credentialing. Aside from their
representatives always being professional, knowledgeable, courteous, and reliable, their equipment is in
excellent condition. Most importantly the patients always provide feedback. Team Post Op is our office’s
first choice when it comes to providing DME services. We sincerely hope that you allow them to become

an in-network provider.

Thank you for your consideration to this request.

Galloway Medical Pavilion » 7600 SW 87th Avenue, Suite #102 « Miami, FL 33173
Phone: (305) 275-6770 « Fax: (305) 275-6440



- Arure Coress, MA.

Jairt Recenstructive

Dirscter, ipiant Sarvic

David Fout-Redrigmmz, MB.
Sheukier and Ebew

Dirsctar, Shoulder Sarvice

Maurichs F. Harrera, M2,

- Sparts Madcine,

Amsr Rajadiyakska, M2
Adeit and Pedistric
Sping Surgery.

L McCartiry, M.
Pain Management

Gary Grykman aPM
Ankls and Fest Surpery

Miami
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To whom it may concern in Contracting:

This is a support letter on behalf of Team Post Op, Inc. It is our desire to see Team Post Op become an
in-Network Provider. Our office has been using Team Post Op for over two years. They handle a large
variety of our DME services, and the feedback from the patients is always positive. They are fully
insured, bonded and licensed provider with AHCA and BOC credentialing. Aside from their
representatives always being professional, knowledgeable, courteous, and reliable, their equipment is it
excellent condition. Most importantly the patients always provide feedback. Team Post Op is our office’
first choice when it comes to providing DME services. We sincerely hope that you allow them to become

an in-network provider.

Thank you for your consideration to this request.

Respectfully,

Fly i

WEST KENDALL MEDICAL PAVILION CORAL GABLES
11801 SW 90 ST 747 PONCE DE LEON
SUITE # 201 SUITE # 505

CORAL GABLES, FL 33134
PH: 305-595-1317
FAX:305-595-0157

MIAMY, FL 331878
PH: 205-595-1317
FAX: 305-585-0157



